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Snow and Ice Liability Management  
Parking garages pose unique risks for store managers and facility owners 
By Rich Arlington 

How can facility management address the complexity of parking garage snow 
clearing? Here are some recommendations from Rich Arlington, of Rich Arling-
ton & Associates: 

 Hire contractors who clearly demonstrate knowledge of snow science and 
operations. 

 Ask service providers how they train operators and about their continued 
education to ensure safe and on-time snow clearing. 

 Inquire whether the service provider belongs to the Snow and Ice Manage-
ment Association (SIMA) and is a Certified Snow Professional.

 For in-house clearing, train staff on proper snow and ice management.
 If snow is to be stored on the top level, facility management should provide 

equipment operators with detailed written guidelines before each storm for 
maximum storage-pile size, location and height that is pre-determined by a 
structural engineer.

Snow removal checklist 


