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Property Committee - Conference Call Notes 2/11/2016
Meeting called to order by Pat Milone who welcomed everyone.
Ken Abernathy of VeriClaim has accepted the position of Co-Chair of the committee.

The committee co-chairs are as follows with their respective responsibility:
o Jim Cole - Adjuster Training
o Mike Allard - Publications
o Ken Abernathy - Webinars
= Anyone interested in participating in any of these sub-committees or has
any topic suggestions please notify Fran Clark and/or the respective sub-
committee liaison.

We need to develop 1-2 30-minute webinars on various topics, an adjuster training
classroom based seminar running 60 minutes for CE credit, and a topic for the Regional
Conference in Dallas early November. Your participation will be greatly appreciated and
will help develop the Property Committee's development.

The Claims College School of Property is looking for presenters. This year's college will
be September 7-10 in Baltimore. This is a 3 year, 3 Level program of which both Level 1
& 2 have been developed and presented with great reviews. Level 3 is in the process.
Here are the Courses presented:

o Levell
Coverage
Evaluation
Investigation
Resolution
Navigating the Claim
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Level 2
Coverage
Evaluation
Investigation
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o Resolution
Navigating the Claim/Technology
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Level 3

Vendor Management
Metrics

Recovery

CAT Response

Good Faith Claims Handling
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o We are looking for presenters for the following:
= levell
= Coverage......co-presented with counsel Matt Schorr
= |nvestigation....co-presented with Shane Roberts
= Navigating....co-presented with James Simmons
o Level 2
= Coverage......co-presented with counsel...Jim Cole
= |nvestigation......two presenters needed
= Navigating....co-presented with James Simmons
o Level3
= Metrics......insurer and adjuster
= Recovery....two presenters needed
= (Cat Response....two presenters needed
= Good Faith.....co-presented with counsel....Jim Cole
o If anyone is interested in presenting any of these courses please reach out to me
ASAP.

e As mentioned by Fran Clark, please refer to the CLM website for a listing of upcoming
events which we suggest in attending.

Notes: by Pat Milone



