CLM

Retail, Restaurant & Hospitality Community Meeting

Tuesday, November 19, 2019

2:00 PM EST.

1. Welcome/General Announcements

2. Community Membership

i. Structure

1. Advisory Board Leads: Lisa Rolle and Cathleen Rebar

2. Committees:

Conference: Co-Chaired by Cathleen Rebar and Julie Price
(Committee Members: Lisa Rolle, Laura Cornish, Tesha
Hollis and Meg Gleason)

Publications: Co-Chaired by Susan Levy and Cameron
Shirley

Webinars: Co-Chaired by Scott Stevens and Matt Tobin

iv. Membership: Co-Chaired by J. Ryan Johnson and David

Koudelik

3. Update on Committee involvement

a. Conference — Cathleen Rebar & Julie Price

i. 2020 CLM Workers Compensation and Retail, Restaurant & Hospitality

Conference

1. Session Proposal Portal open until November 26t

Topic suggestion from Dave Koudelik, Chubb regarding SIU
in fraudulent types of claims. Caryn Siebert, Gallagher
Bassett Services, Inc. suggested a topic on modern social
media utilization in conjunction with SIU. The two will
collaborate on a proposal. Connected Dave and Caryn

after the call.



e Donna Thomisee, Lugenbuhl, Wheaton, Peck, Rankin &
Hubbard proposed a topic on the increased use of
marijuana. Connected Donna with the CLM Cannabis
Committee to gather speakers after call.
e John Lucas, Sompo International Insurance proposed a
Reptile Theory topic. Connected John with community
member Jacob Malatesta, Hagwood and Tipton, PC after
the call.
ii. 2020 Annual Conference — Grapevine, Texas
1. Registration Opens December 2"
b. Magazine/Publication
1. CLM Magazine - Susan Levy and Cameron Shirley
i. Guidelines & Requirements
ii. 2019 Contributions
e Juliana O’Brien, McCoy Leavitt Laskey LLC and Justin
Bragiel, Texas Hotel and Lodging Association
contributed an article in October titled “Lives on the
Line — Five ways Hotels Can Minimize Life-Safety
Liability Risk”
iii. 2020 Deadlines for Content:
January Print Issue: Due November 21, 2019
April Print Issue: Due February 21, 2020
July Print Issue: Due May 22, 2020
October Print Issue: Due August 27, 2020
c. Webinars — Scott Stevens and Matt Tobin
i. Dates & topics
e Feb 20™, Jun 18, Aug 6%, Nov 19t locked in for

webinars


https://www.theclm.org/Admin/Company/Edit/3170

e Promote webinars to people in other areas of
expertise
e Q4 idea- Active shooter concerns in the retail space
d. Membership —J. Ryan Johnson & David Koudelik
i. ldeas to expand membership
ii. RRH Facebook Group
4. Communications/Calls
a. Community calls will be held on the third Tuesday of the month every other
month.

e Revisit guest speaker idea on future calls

b. Reminders will be sent via email one week before and posted on the

Communities’ announcements page the day before.



